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WSO2 Subprocessor List

Platform Purpose DPA with SCCs WSO02 Asgardeo | Choreo
Salesforce | CRM platform Salesforce DPA
ServiceNow | Support ServiceNow DPA
ticketing system
Netsuite Accounting DPA has been signed
system between WSO2 and
Netsuite.
Google Collaboration Google SCCs
Workspaces | and
communication
platform
Rackspace | Cloud service Rackspace DPA O O
provider
Microsoft Cloud service Microsoft DPA
Azure provider
AWS Cloud service AWS DPA
provider
Cloudflare Web application | Cloudflare SCCs O O
firewall and
DNS registrar
Pardot Marketing Salesforce DPA
automation
system
OneTrust Cookie consent | OneTrust SCCs
management
Hotjar User heat maps | HotJar SCCs O O
and site HotJar UK SCCs
interactions
Google Analytics Google Ads Data O O
Analytics Processing Terms
Emojot Survey platform | DPA has been signed O O
between WSO2 and
Emojot.
SpotDraft Contract DPA has been signed 0O O
management between WSO2 and
system SpotDraft.
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https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/scc-amendment.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/data-sheet/servicenow-dpa-with-sccs.pdf
https://cloud.google.com/terms/sccs
https://www.rackspace.com/information/legal/dataprocessingaddendum_MC
https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-Data-Protection-Addendum-DPA
https://d1.awsstatic.com/legal/aws-gdpr/AWS_GDPR_DPA.pdf
https://www.cloudflare.com/en-gb/cloudflare-customer-scc/
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/scc-amendment.pdf
https://www.onetrust.com/legal-sccs/
https://help.hotjar.com/hc/en-us/articles/4424713971607-EU-Standard-Contractual-Clauses-SCCs-Framework
https://help.hotjar.com/hc/en-us/articles/4424707483671-The-United-Kingdom-UK-Addendum-to-Standard-Contractual-Clauses-Framework-
https://business.safety.google/adsprocessorterms/
https://business.safety.google/adsprocessorterms/
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DocuSign Contract D ign DPA O O O
management
system
ZeroBounce | Email validation | ZeroBounce DPA O O
AEB Sanctions check | DPA has been signed O O
between WSO2 and
AEB.
Stripe Payment DPA has been signed O
gateway between WSO2 and
Stripe.
IPData IP address DPA has been signed O O
geolocation and | between WSO2 and
reputation IPData
checking
GitHub Continuous DPA exists in
Services integration via between WSO2 and
Git Actions GitHub
Thinkific Training and DPA exists in
certifications between WSO2 and
Thinkific
Google Cloud service Google Cloud SCCs O
Cloud provider
Platform
Loopio RFx software DPA exists in
between WSO2 and
Loopio
Zoom Collaboration DPA exists in O O
and between WSO2, and
communication | Zoom
platform
Drift Chatbot DPA exists in O O
between WSO2 and
Drift
Wallarm, Cloud web DPA exists in O
Inc. application between WSO2 and
firewall Wallarm
MongoDB, Database MongoDB DPA O O
Inc. services
Dow Jones | Sanction DPA exists in O O
screening between WSO2 and
Dow Jones
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https://www.docusign.com/legal/terms-and-conditions/data-protection-attachment
https://www.zerobounce.net/docs/about-zerobounce/data-processing-agreement
https://cloud.google.com/terms/sccs
http://www.mongodb.com/legal/dpa

WS

CacheFly Hosting provider heFly DPA O O

Ownbackup | Salesforce Ownbackup DPA 0O O
backup

Rollup Salesforce Rollup Helper DPA O O

Helper analytics

VirusTotal IP reputation VirusTotal Service O
check Agreement

Revision History

Release Date

Summary of Changes

2023-02-22 Initial version
2023-03-21 Sub processor updates
2023-10-17 Sub processor updates
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https://www.cachefly.com/dpa/
https://www.owndata.com/wp-content/uploads/2022/04/OwnBackup-DPA-2023-03-with-signing-instructions.docx-1-1.pdf
https://www.passagetechnology.com/data-processing-agreement-processor
https://assets.virustotal.com/vt-premium-service-terms-llc.pdf
https://assets.virustotal.com/vt-premium-service-terms-llc.pdf

